[image: image1.png]CITRIX




Having Problems Connecting or Printing?
Here are some steps to follow for troubleshooting ‘Connection’ and ‘Printing’ problems from a Windows machine.  For best results we recommend Internet Explorer 11 with all of the ‘critical’ security updates loaded from Microsoft.  
You can download Internet Explorer at Microsoft Downloads.
You can download critical updates at Microsoft Update.
	
	

	
	

	Step 1: 
	Disable your pop-up blocker (Internet Explorer, Tools, Pop-up Blocker) 



	Step 2: 
	Clear your Internet Cache (Internet Explorer, Tools, Internet Options) 

1. Click on Tools - Internet Options 

2. Click Delete Files (under Temporary Internet Files) 

3. Click OK 

4. Try logging into the Citrix portal and running the published application again. 

	Step 3: 
	Check your Internet Explorer Advanced Settings (Internet Explorer) 

1. Click on Tools – Internet Options 

2. Click on Advanced Tab 

3. Under Security Section, there should be a checkbox labeled Do Not Save Encrypted Pages to Disk. This box should NOT be checked. If it is, please remove the checkbox. 

4. Click OK 

5. Close all instances of Internet Explorer and try again 

	Step 4: 
	Download and install the recommended Citrix Client which also includes the Screw Drivers Printing client as well, from the MyShare.in.gov page.


	
	


If you still need assistance with connecting or you have other problems, please contact IOT Customer Service.
